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Dear Customer, 

The National Finance Center (NFC) is implementing enhancements to the DPRW Web 

Portal in the very near future.  We would like to invite DPRW users to a limited 

Customer User Acceptance Testing (CUAT) opportunity.   

A limited number of Office of Personnel Management (OPM) users, Human Resource 

(HR) users, and Tribal Benefit Office (TBO) users will be allowed to test the new 

functionality.  We are providing advanced notice that this testing opportunity is coming 

soon.  The CUAT testing window will be approximately 10 days and we are asking our 

DPRW customers to ready yourselves for this testing opportunity by beginning to 

identify your testers.  Forms to collect Agency point of contact information, a CUAT 

testing timeline with important dates and the process for defect reporting will be 

forthcoming.   

Please reach out to the Government Insurance Services Branch at 

nfc.dprw.testing@usda.gov  with any questions regarding this notice. We are looking 

forward to working with you on testing the new DPRW functionality. 
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